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SECTION I. INTRODUCTION 

Pathward, N. A. (“Pathward” or “Bank”) is a national bank headquartered in Sioux Falls, South Dakota. Pathward 
is a wholly owned subsidiary of Pathward Financial, Inc. (“Pathward Financial”) (Nasdaq: CASH), a financial 
holding company also headquartered in Sioux Falls, South Dakota. Pathward is regulated at the federal level by 
the Office of the Comptroller of the Currency (“OCC”).  

As a federally insured depository institution, Pathward is subject to the Community Reinvestment Act (CRA”), 
which requires banks to help meet the credit needs of their entire community, including low- and moderate-
income (LMI) individuals and those located in LMI geographies. Due to Pathward’s branchless business model, the 
Bank has elected to be evaluated under the “Strategic Plan” option as provided in 12 C.F.R. § 25.27 for a five-year 
period. The CRA Strategic plan period is effective January 1, 2027, through December 31, 2031. 

A. Pathward Product Offerings 

At Pathward, leading the way to financial access is the heart of our business. It starts with meeting our customers 
and consumers where they are. We seek out customers and diverse partners like fintechs, affinity groups, 
processors, issuing partners, and government agencies and work with them to identify markets where people and 
businesses are underserved. Our national bank charter, industry experience, operational excellence, and risk and 
compliance infrastructure allow us to disrupt traditional banking norms, guide our partners, and deliver financial 
products, services, and funding to the people and businesses who need them the most. Together, we are 
powering financial inclusion because we believe in financial inclusion for all. Pathward is focused on financial 
access and strives to increase financial availability, choice and opportunity across our Partner Solutions and 
Commercial Finance business lines. 
 
Partner Solutions Business Line 
Partner Solutions serves consumers often overlooked by traditional banks and strives to ensure everyone has access 
to the kind of financial products that most people take for granted. Pathward has a diversified portfolio of offerings 
including card issuing, merchant acquiring and digital payments sponsorship, as well as financial institution solutions, 
credit solutions and professional tax solutions.  
 
Commercial Finance Business Line 
Commercial Finance helps businesses access funds they need to launch, operate, and grow through lending solutions 
across working capital, equipment finance, and structured finance. Commercial Finance prides itself on lending in 
industries that require the bank to understand the risks of the industry, such as manufacturing, alternative energy, oil 
and gas services, construction, and more.  
 

B. Financial Information 

Pathward is profitable, growing, and well-capitalized. Pathward’s Consolidated Reports of Condition and Income 
(Call Report)1 as of June 30, 2026, reflected the following: 

• $7.3 billion in total assets 

• $5.9 billion in total deposits 

• $5.2 billion in total loans and leases  

• $717.5 million Tier 1 Capital 

• 1,196 full-time equivalent employees2 

 
1 Pathward’s Consolidated Reports of Condition and Income as of June 30, 2026: https://cdr.ffiec.gov/public/ManageFacsimiles.aspx   
   (After accessing the link, in the Search function select “Call Report”, Report Date: Single Date “6/30/26”, Institution Name “Pathward”) 
2 Pathward Financial: CASH 6.30.2026 8-K Earnings Release Exhibit 99.1 - Page 14 

https://cdr.ffiec.gov/public/ManageFacsimiles.aspx
https://s201.q4cdn.com/819850033/files/doc_financials/2026/q3/3QFY26-Earnings-Release.pdf
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SECTION II.  CRA STRATEGIC PLAN PROPOSAL 

 
A. Pathward’s Commitment to CRA 

 
We believe the core businesses at Pathward are structured to serve LMI consumers and small businesses. 
Additionally, the Community Impact Program, past CRA performance, and the Pathward CRA program 
demonstrate the significant effort devoted to complying with both the letter and the spirit of the CRA. 

 
Core Businesses 

 
Partner Solutions  
Partner Solutions delivers an operating structure that streamlines banking processes and ensures reliable and 
sustainable programs with unparalleled commitment to enabling our partners' success. According to a survey 
completed by the FDIC3, 5.6 million U.S. households are unbanked, and an additional 19 million are underbanked.  At 
the time of the survey, unbanked households’ (21.6 percent) use of prepaid cards continued to be disproportionate 
when compared with banked households’ (5.2 percent) use of prepaid cards. As of June 30, 2026, the bank’s deposit 
portfolio was $5.9 billion, and a significant portion of those deposits are from prepaid cards. One of the most 
impactful products offered by Pathward and its partners is the general purpose reloadable (GPR) prepaid card which 
serves as a primary transaction account for many unbanked and underbanked individuals. GPR cards provide access 
to the financial system and offer the same kind of features, functionality, and safety as traditional banking products. 
Customers often utilize GPR cards to directly deposit their payroll, withdraw funds from an ATM, make point-of-sale 
purchases, and manage their finances. They also provide additional functionality, acting as a budgeting tool to control 
spending and stay out of debt. Additionally, direct deposit features allow cardholders to avoid expensive check 
cashing fees. GPR cards issued by Pathward offer the same kind of consumer protection as traditional bank accounts 
including initial disclosures, FDIC insurance, error and dispute resolution under Regulation E, and comprehensive 
transaction and account information with 24/7 customer support. These accounts are available to everyone, 
regardless of their financial standing. 
 
Acquiring sponsorship, which provides merchant acquiring and ATM sponsorship capabilities, supports the 
acceptance, processing and settlement of credit card and debit card payments on behalf of merchants. We also 
support freestanding ATMs across the U.S. Freestanding ATMs are located in non-bank locations such as malls, retail 
chains, convenience stores, and other small businesses which provide convenient access to funds when consumers 
need it. Access to cash is often a need among the unbanked/underbanked and Pathward is a sponsor of these 
services. 
 
Through digital payments, the bank delivers secure, time-tested digital payments. This enables our partners to 
move money quickly, efficiently, and at a large scale across multiple payment rails.  
 
Pathward, through its professional tax solutions and tax services business, is able to provide short term Refund 
Advance loans to consumers nationwide, providing borrowers with funds to meet their financial obligations prior 
to the disbursement of their tax refund, which is a common necessity for LMI individuals. In 2024-2025 tax year4, 
Pathward originated over $1.6 billion Refund Advance loans. 
 
Commercial Finance   
Commercial Finance has a variety of lending products that help businesses of all sizes. It specializes in helping 
businesses in niche industries that are often unable to access traditional financial solutions. The Asset-Based 

 
3 2023 FDIC National Survey of Unbanked and Underbanked Households: 2023 FDIC National Survey of Unbanked and Underbanked Households   
 (Page 11 & Page19) 
4 Based on Pathward’s analysis of Tax Solutions – Refund Advance loans originated: 2024/2025 tax totals 

https://www.fdic.gov/household-survey/2023-fdic-national-survey-unbanked-and-underbanked-households-executive-summary
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lending and Factoring products are two of the Commercial Finance products that help Pathward support small 
businesses in B2B industries facing business growth or economic downturn. The Asset-Based lending product 
offers more flexibility than other methods of financing and is a fast and cost-efficient way to obtain working 
capital. Unlike certain types of structured financial products, with an asset-based lending relationship, the 
business owner does not need to give up equity in the company. Factoring is the sale of accounts receivable that 
allows the business to access cash based on the strength of its customer’s credit. Due to the risk in these 
industries/products, most traditional banks are not willing to lend to these businesses.  
 
Community Impact Program 
Pathward’s Community Impact Program is a key component of the bank’s commitment to advancing financial 
inclusion and supporting low- and moderate-income (LMI) individuals and communities. Through this program, 
Pathward’s Community Impact Team establishes and sustains strong relationships with nonprofit organizations 
and community stakeholders, with a continued focus on identifying emerging needs and expanding opportunities 
to deliver meaningful, measurable community benefit. 

Employee engagement is a central driver of Pathward’s community impact strategy. The bank encourages active 
participation in community development activities by providing up to 16 hours of paid Volunteer Time Off (VTO) 
annually, enabling employees to directly contribute their time and expertise to organizations serving community 
needs. 

To further amplify employee volunteerism, Pathward offers a Dollars for Doers Program, through which the bank 
provides financial contributions to eligible U.S. nonprofit organizations based on employee volunteer hours. For 
each verified hour volunteered, Pathward contributes $20, with eligible donations ranging from a minimum of 8 
hours to a maximum of 24 hours per year per employee. This program increases the overall impact of employee 
service by converting time into additional financial support for community organizations. 

Pathward also supports charitable giving through its Employee Matching Gifts Program, which matches employee 
donations to eligible nonprofit organizations, dollar-for-dollar, up to $2,000 per participant annually. This 
program is designed to encourage and expand employee philanthropy while directing additional financial 
resources to organizations that align with Pathward’s community development priorities. 

Collectively, these programs strengthen Pathward’s ability to deliver sustained community impact by combining 
employee engagement with targeted financial contributions, supporting organizations that address critical 
community needs and advancing the bank’s Community Reinvestment Act objectives. 
 
Past CRA Performance 
Pathward’s most recent CRA performance evaluation was completed on January 29, 2024.5  The Scope of the 
exam included Community Development (CD) activities from January 1, 2021, through December 31, 2023. The 
bank received an overall rating of Satisfactory. 

 
CRA Program 
Pathward’s CRA Team (as part of the Compliance department) is led by the bank’s VP, Risk and is responsible for 
the development, implementation, and oversight of the bank’s CRA Strategic Plan. To develop goals for the CRA 
Strategic Plan, the CRA Team collaborated with various teams at Pathward (“internal stakeholders”) including 
management within the Commercial Finance business lines, Treasury department, Compliance department, 
Community Impact Team, and Executive Management. CRA performance is monitored, and on a quarterly basis 
the progress on goals is reviewed and discussed during the quarterly CRA Working Group meetings. The CRA 
Team performs extensive due diligence regarding all proposed CRA loans and investments. 
 

B. Overview of Strategic Plan, Effective Date and Term 

 
5 2024 Pathward CRA Performance Evaluation: CRA Evaluation 

https://occ.gov/static/cra/craeval/Jun24/25195.pdf
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Pathward’s strong commitment to CRA is demonstrated by the extent and breadth of its measurable goals 
included in the Strategic Plan. There are three goals (Tier I): 1) CD Investments / Loans; 2) CD Donations; 3) CD 
Service Hours specific to activities in the assessment area (AA), and one goal (Tier II) specific to CD Investments 
/ Loans in the Broader Statewide Regional Area (BSRA). These goals will allow the bank to respond to critical 
community needs and implement responsive, flexible, and innovative loans and investments. In developing the 
Plan and goals, the bank received input from internal stakeholders, a wide array of community partners in the 
AA, and reviewed peer data from The Bancorp Bank (similar asset size, CRA Strategic Plan, and the same AA). 
The goals are described in greater detail in Section VI below.  
 
The effective date of this Strategic Plan is January 1, 2027, and the term is five years: 2027-2031. If during the term of 
this Strategic Plan there is a material change in circumstances, Pathward may request an amendment to this Strategic 
Plan as provided for in 12 C.F.R. § 25.27(h). 
 
 

SECTION III. ASSESSMENT AREA 
 
The CRA requires a bank to delineate one or more assessment areas (AAs) within which the appropriate Federal 
banking agency evaluates the bank’s record of helping to meet the credit needs of its community. The AAs must 
include the geographies in which the bank has its main office, its branches, and its deposit-taking ATMs (12 
C.F.R. § 25.41(c)(2)). Pathward operates no physical branches or deposit-taking ATMs; therefore, the Bank 
delineates its AA based on its main office in Sioux Falls, South Dakota. The Bank’s AA is the Sioux Falls MSA 
(MSA-43620), which includes all of Minnehaha, Lincoln, McCook, and Turner counties in South Dakota and Rock 
County in Minnesota (see map in Exhibit 1). In compliance with 12 C.F.R. § 25.41(c) – (e), the AA includes only 
whole geographies or political subdivisions (counties), does not reflect illegal discrimination, does not arbitrarily 
exclude LMI geographies, and may not extend substantially beyond an MSA boundary or beyond a state 
boundary unless the assessment area is located in a multistate MSA. 

 

A. Population Data and Median Family Income   
 

As of 2024, the city of Sioux Falls had a population of 201,469, which is 67.6% of the total population of 298,181 in 
the Sioux Falls MSA6.  

 

The population and income breakdown of the Sioux Falls MSA’s 67 census tracts are included in Table 1. The MSA has 
2 low-income tracts (3%) and 16 moderate income tracts (23.9%). Table 2 Median Family Income Ranges indicates 
there has been an increase of 8.3% of Median Family Income (MFI) in the MSA over the last three years. Sioux Falls 
saw a 21.1% population increase between 2014 and 2024.7 All of these data points indicate the population, and the 
MFI in Sioux Falls are on an upward trajectory. 

 
Table 1: Population and Income Breakdown 
 

Assessment Area: 2025 Sioux Falls MSA (43620) 

 
 

6 2024 American Community Survey (ACS) - DP05: ACS Demographic and ... - Census Bureau Table 
7 Housing Needs Assessment Report (page 2): Report | PolicyMap  

https://data.census.gov/table/ACSDP5Y2024.DP05?g=040XX00US46_160XX00US4659020_310XX00US43620&d=ACS+5-Year+Estimates+Data+Profiles
https://www.policymap.com/report_widget?type=fur&area=predefined&pid=3579331&sid=10192
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Table 2: Median Family Income Ranges 

 
Sioux Falls, SD MSA (43620) – Median Family Income Ranges 

 
 

B. Housing Data 

 
Over the last decade, median home values in Sioux Falls continue to rise. From July 2025 to July 2026, the 12-
month median sales price increased by 3.3%, from $333,750 to $344,900.8 According to the 2023-2028 Sioux Falls 
Housing Needs Projections, conducted by Augustana Research Institute9, the biggest housing gaps are households 
below 30% AMI with the largest deficit being studio and one-bedroom units, which are generally rental units. 
Through 2028, there is a projected need for an additional 3,650 studio and one-bedroom units, which is 
significantly higher than the need for two- and three-bedroom rental units in Sioux Falls. The median sales price 
for single family homes, condos, and townhomes in the Sioux Falls market continues to increase. Additionally, the 
inventory of homes for sale is down 25.5%. As home prices have increased and interest rates hover between 6% 
and 7%, housing affordability continues to decline.  
 
Housing data for the Sioux Falls MSA is available in Table A. This data indicates 36 percent of families in the AA are 
LMI. The area’s median housing value in the Sioux Falls MSA ($202,216) is 2.4 times the Median Family Income in 
the MSA ($83,517), 2.8 times the moderate-income demographic ($72,320), and 4.5 times the low-income 
demographic ($45,200.) Table 2. This indicates a limited proportion of owner-occupied housing units are 
affordable to many low-income residents. 
 

 
 
 
 
 
 
 
 
 
 
 

 
8  RASE Realtor Association of the Sioux Empire: MARKET DATA & NEWS | REALTOR® ASSOCIATION OF THE SIOUX EMPIRE, INC 
9 Augusta Research Institute: Housing Need Projections: 2023-28 - page 3 

https://rase-inc.org/market-data-news
https://www.augie.edu/sites/default/files/documents/2023-12/SiouxFallsHousing%20Needs2023.pdf
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Demographic Information of the Assessment Area 

     Assessment Area: 2025 Sioux Falls MSA 

 
 
In July 2026, the following year over year trends were identified for the Sioux Falls area housing market10:  

• Mortgage interest rates remain high.  

• Pending sales ↑ by 89.1%  

• Inventory levels ↓ by 25.5% 

• Median sales price ↑ 3.3% to $344,900 
 
These trends indicate buyers have limited existing home inventory with higher sales prices and higher mortgage 
rates. The increase in median sales prices continues to put a strain on the affordable housing inventory, which 
becomes a barrier to home ownership for LMI households. 
 

C. Economic Outlook and Other Relevant Data 
 
Sioux Falls is the largest city in South Dakota and is the main population hub in the Sioux Falls MSA. The top 10 largest 
employers in the area include: Sanford Health, Avera Health, Sioux Falls School District, Smithfield Foods, Hy-Vee 
Food Stores, Amazon, City of Sioux Falls, Wells Fargo, Wal-Mart/Sam’s Club, and Citi11. According to Table 312 below, 
five of the top six occupations in terms of number of employees in the MSA all include annual median wages below 
the annual median wage for all occupations. Compared to the United States as a whole, the Sioux Falls MSA 
unemployment rate is very low. In June 2026, the MSA had the lowest unemployment rate across the country.13 The 
1.9% unemployment rate recorded that month was less than half the national rate of 4.4%.  
 
Table 3 - Employment by occupation group for the Sioux Falls MSA as of May 2025 
 

 
10 RASE Realtor RASE Realtor Association of the Sioux Empire July 2026 

11 Major Employers | Sioux Falls Development Foundation: https://siouxfallsdevelopment.com/talent-workforce/major-employers/page192 
12 US Bureau of Labor Statistics:  Occupational Employment and Wage Statistics 
13 US Bureau of Labor Statistics:  Unemployment Rates for Metropolitan Areas 

https://cdn.agentbook.com/accounts/Kf0NM25w19/assets/documents/RASE_MMI_2026-07.pdf?timestamp=1785964692121
https://siouxfallsdevelopment.com/talent-workforce/major-employers/
https://siouxfallsdevelopment.com/talent-workforce/major-employers/page192
https://data.bls.gov/oes/#/home
https://www.bls.gov/web/metro/laummtrk.htm
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Per the SD Department of Labor and Regulation14, employment in Sioux Falls accounted for 35% of South Dakotas 
total employment in 2022. Employment growth is expected to increase to 195,612 by 2032 which is a 9.3% increase 
from 2022. Projected job growth will be strongest in hospitals and healthcare services. Median household income is 
expected to increase at an annual rate of 2%, slightly faster than the 1% expected increase in median home values. 
More household growth is expected at higher income ranges, whereas the number of households at lower income 
levels is projected to decrease. From 2023-28, renter-occupied demand below 100% AMI is projected to grow 
especially in the 50% - 80% and 80% - 100% AMI bands. Growth is expected to occur primarily among small 
households of one to two people, for whom smaller rentals of zero, one, or two bedrooms may suffice15. Given the 
growth in smaller household segments, it is important that supply of these size units keep up with demand.  
 
 

SECTION IV.  NEEDS AND OPPORTUNITIES IN THE ASSESSMENT AREA 
 

Pathward partners with organizations that expand equitable access to resources for unbanked and underbanked 
populations, promote economic mobility, and support historically marginalized communities in achieving long-term 
success. We recognize the importance of wraparound services in facilitating economic mobility. As a result, our 

 
14  SD Dept of Labor & Regulation: Labor Market Information Center - Labor Market Overview 

15  2023-28 Housing Needs Assessment Report (page 8-9): Housing Need Projections: 2023-28 

https://dlr.sd.gov/lmic/lb/2025/lbart_jul2025_substate_projections.aspx
https://www.augie.edu/sites/default/files/documents/2023-12/SiouxFallsHousing%20Needs2023.pdf
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community impact program focuses on three areas: 1) Financial Inclusion, 2) Economic Mobility, 3) Educational 
Support.  
 

A. Needs in the Assessment Area 
 

The needs in the AA were evaluated two ways: 1) Volunteer Service and Community Connections; 2) Community 
Needs Assessment. 
 

1. Volunteer Service and Community Connections: Pathward continues to perform a considerable number of CD 
Service hours within the Sioux Falls AA. In 2024, Pathward employees fulfilled 524 CRA qualified volunteer service 
hours, and 589 CRA qualified volunteer service hours were performed in 2025. We were able to exceed the 
outstanding goal for both years. We enable our employees to support the organizations and causes they care about 
through volunteer programs. Our performance has demonstrated the bank and its employees’ commitment to 
volunteer service that helps to meet the needs of LMI individuals and families in the community. Pathward 
employees continue to serve on boards and committees of community service organizations, which gives the bank 
visibility into the needs and opportunities in the AA. Pathward employees are encouraged to communicate the 
needs of community service organizations to the Community Impact Team. These opportunities are evaluated by 
the Community Impact Team and reviewed by the CRA Team for CRA qualification. The Community Impact Team 
identifies and coordinates volunteer service projects in the Sioux Falls community for volunteer services focused on 
affordable housing, community services, and financial literacy. 
 

2. Community Needs Assessment: For this CRA Strategic Plan, the Community Impact team conducted a needs 
assessment of the AA. This needs assessment consists of discussions with five organizations that are integral in 
identifying and meeting the needs of the community. The discussions consisted of organizations focused on 
affordable housing, community services, and financial literacy (Exhibit 2). The needs assessment focused on the 
following discussion points:  

• Organizational mission 

• Greatest needs within their primary service area 

• What can banks do to help the organization meet the needs of the community?  
 

      Needs Assessment Findings and Conclusions: 
a. Affordable Housing - One organization identified affordable housing as one of the most critical and persistent 

needs within the Sioux Falls assessment area. Rising home prices and interest rates, coupled with limited 
availability of entry-level housing, continue to create significant barriers to homeownership for low- and moderate-
income (LMI) individuals.  

 
Demand for affordable housing significantly exceeds supply. The organization reported receiving 77 applications 
for only 8 available homeownership opportunities in a single application cycle, underscoring the limited inventory 
and high unmet demand. They also identified related barriers impacting housing stability, including access to 
affordable childcare and ongoing homelessness among vulnerable populations. 

 
When asked how banks can support these needs, the organization emphasized: 

• Increased investment in affordable housing development and financing to address funding gaps 

• Innovative and accessible loan products to expand pathways to homeownership for LMI individuals 

• Opportunities to purchase or support nonprofit-held mortgages to scale affordable lending models 

• Volunteer engagement and financial contributions to support housing programs 
 

Another organization serving Veterans experiencing homelessness also highlighted the importance of integrated 
housing solutions paired with wraparound services to support long-term stability and self-sufficiency.  
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b. Community Services – Three organizations providing community services consistently cited the need for sustained 

financial support, volunteer capacity, and strong community partnerships to maintain and expand programming. 
Many essential services supporting LMI individuals—including homelessness services, childcare, workforce 
development, and family support—are primarily funded through private contributions and community 
partnerships.  

 
A key theme identified was the need to support workforce participation through access to affordable childcare and 
career development opportunities. These services are critical to enabling families to achieve financial stability and 
upward mobility. 
 
When asked how banks can best support these efforts, organizations highlighted: 

• Ongoing financial contributions, including grants and direct program funding 

• Long-term partnerships to enable program stability and growth 

• Employee volunteerism to support both general and skill-based service delivery 

• Professional expertise and mentorship to enhance outcomes for participants 
 

c. Financial Literacy – Financial literacy education was identified as critical to long-term economic mobility by three 
organizations, particularly for youth and underserved populations. Schools and community partners continue to 
seek opportunities to connect students with real-world financial education and career exploration experiences. 

 
One organization providing financial education reported significant scale and growing demand. This organization 
engages nearly 2,500 volunteers annually to deliver programming and support experiential learning opportunities 
for students across the state. Expanding access to these programs has increased both funding and volunteer 
needs. 

 
Programs such as simulation-based learning environments provide students with opportunities to practice 
budgeting, decision-making, and career planning in real-world contexts. Schools continue to rely on community 
partners to deliver these experiences and ensure students graduate with the financial knowledge necessary to 
succeed. 

 
Organizations also highlighted the importance of delivering financial education in accessible community settings, 
particularly for individuals experiencing housing instability or economic hardship. Providing education directly 
where individuals live or receive services reduces barriers to participation and increases impact. 
 
When asked how banks can support financial literacy initiatives, organizations emphasized: 

• Employee volunteerism to deliver financial education and mentorship 

• Instruction on budgeting, credit building, homeownership, and financial planning 

• Financial contributions to sustain and expand programming 

• Partnerships that integrate financial education into broader community and educational systems 
 

B. Opportunities in the Assessment Area 
 

There are three driving factors that impact Pathward’s opportunities in the AA (Sioux Falls MSA). Those factors 
include: 1) Pathward’s Business model; 2) Small Population of the AA; 3) Number and Strength of Banks in the 
AA. These factors create an extraordinarily competitive environment for CRA qualified activities.  

 
1) Pathward’s Business Model: Pathward is a branchless bank; therefore, focuses lending on its niche 
Commercial and Consumer lending products. These products often include partnerships with third parties, and 
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these loan originations occur nationwide.  This business model limits the bank’s ability to generate small 
business loans and Community Development (CD) loans in the AA. Due to the small population base in the 
Sioux Falls area, the target market for third-party niche product offerings does not overlap with our main office 
AA. Given this business model, Pathward pursues CD investments in the AA. 

 
2) Small Population: The population of Pathward’s AA (Sioux Falls MSA) is 298k and the state population is 907k, 
making it one of the least populous states in the country16. A small population means fewer federal / state 
affordable housing subsidies and CD investment opportunities.  
 
CD Investment opportunities are often highly correlated to the number of LMI tracts and the percentage of LMI 
households. Much of the population growth in the Sioux Falls MSA is in the communities surrounding Sioux Falls 
(e.g., Harrisburg, Tea, Brandon). Most of the LMI census tracts are located in the middle of the Sioux Falls city 
limits (Exhibit 3 – AA Map). The additional growth in population within the Sioux Falls MSA is happening in areas 
on the outskirts or outside of the Sioux Falls city limits, which constrains the CD investment opportunities. 
 
3) Number and Strength of Banks in the AA: Since the 1980’s Sioux Falls has been an attractive location for 
banks to establish headquarters due to the favorable banking laws and regulations. The FDIC Summary of 
Deposit17 report from June 30, 2025 (Exhibit 4 – Sioux Falls MSA Market Share report) demonstrates how 
competitive the Sioux Falls market is with its mix of National Bank main offices (Citi and Wells Fargo), National 
Credit Card issuers (First Premier Bank), and Regional Banks with a heavy concentration of branches in the MSA 
(First Interstate Bank and The First National Bank of Sioux Falls). There are 42 institutions with 140 branches / 
main offices in the market that contain $894 billion in deposits. A large number of those deposits are from 
Wells Fargo and Citibank, which identify most of their deposits as non-retail branch deposits. The non-retail 
branch deposits do not reflect traditional retail customer relationships, rather they are wholesale funds. These 
deposits do not reflect where customers are located, where they work, or where they conduct business. This is 
similar to Pathward’s deposit base, although Wells Fargo and Citibank are much larger institutions. 

 

Pathward’s highest CRA priority has always been – and will continue to be – to demonstrate responsiveness to 
the needs and opportunities in the AA. The combination of the Sioux Falls MSAs small population and a large 
number of banks competing for the same CD loans / investments has led to the Sioux Falls MSA becoming 
known as a CRA “hot spot”. This has led to significantly higher pricing on the limited number of CRA qualified 
activities. In short, the AA and the state of South Dakota do not have enough capacity to absorb the amount of 
CD loans and investments banks seek to deploy. 

 

SECTION V. PUBLIC PARTICIPATION 
 

A. Informal Public Suggestions 

Pathward has sought informal suggestions and input from members of the public in the Sioux Falls MSA, as 
required by 12 C.F.R. § 25.27(d)(1). The Bank collaborates with numerous community partners in the 
refinement of its overall strategy to provide responsive investments / donations, loans, and services. Many of 
those community partners participated in the Bank’s needs assessment discussed above. A common theme 
among those surveyed was that the local / state government, corporations, and individuals contribute a 
significant amount of time and money to address the needs of LMI individuals. The gaps tend to be with the 
low-income individuals in the community. Affordable homeownership and subsidized rental units are 

 
16 2024 American Community Survey (ACS): Change dropdown to the latest (2024) DP05: ACS Demographic and ... - Census Bureau Table 
17 FDIC Summary of Deposit Market Share: BankFind Suite 
 

 

https://data.census.gov/table/ACSDP5Y2024.DP05?g=040XX00US46_160XX00US4659020_310XX00US43620&d=ACS+5-Year+Estimates+Data+Profiles
https://banks.data.fdic.gov/bankfind-suite/SOD/marketShare?displayResults=&instType=&institutionType=banks&institutionTypeTimeSeries=&lastYear=2025&locations=msa&msa=Sioux%20Falls%2C%20SD-MN&pageNumber=1&reportType=depositMarketShare&resultLimit=25&searchPush=true&sortField=STNAME&sortOrder=ASC&totalsType=
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extremely difficult to come by for low-income individuals. 

Community organizations urged the bank to adapt to the ever-changing needs of the community by finding 
ways to continue supporting the needs of the community. Non-profits noted the continued need for financial 
support to sustain programs and services. Additionally, non-profits noted the need for businesses to 
encourage and promote employee volunteerism which is important for the success of their programs.  

B. Formal Public Comment Solicitation 
 

Pathward will solicit formal public comment on this Strategic Plan for 30 days by publishing notice in at least one 
newspaper of general circulation in the AA, as required by 12 C.F.R. § 25.27(d)(2). A copy of the Notice is 
included in Exhibit 5 – Public Notice. Pathward’s CRA Strategic Plan is available to the public on its website at: 
Pathward-Community-Reinvestment-Act.pdf 
 
The public is provided with the bank’s physical address, VP, Risk contact information, and the e-mail address of 
its CRA department (CRA@Pathward.com) to request a copy of the CRA Strategic Plan. Commenters are directed 
to provide comments regarding the Plan to Pathward’s main office (Attn: Kevin Topolinski) 5501 S. Broadband 
Ln Sioux Falls, SD 57108 or the e-mail address listed above. The Bank’s request for comment was published on 
August 28, 2026, and the 30-day public comment period will end on September 27, 2026. 
 
 

SECTION VI. PATHWARD CRA STRATEGIC PLAN AND MEASURABLE GOALS 
 
Pathward’s CRA Strategic Plan reflects the Regulatory guidance described in §25.27 CRA Strategic plan18 that is 
currently effective as of the date of the Plan submission. Pathward’s measurable goals reflect the regulatory 
flexibility, both in how the goals are expressed and the three performance categories (loans, investments, and 
services), described in the OCC’s Community Reinvestment Act: Guidelines for Requesting Approval of a 
Strategic Plan (“OCC Bulletin 2019-39”)19, which provides as follows: 
 

Generally, a bank's strategic plan must address all three performance categories (i.e., 
lending, investments, and services), with an emphasis on lending and lending-related 
activities; the strategic plan nevertheless need not specify measurable goals in all three 
categories if the bank chooses a different emphasis. A focus on one or more performance 
categories may be appropriate if responsive to the characteristics and credit needs of the 
bank's assessment area(s), considering public comment and the bank's capacity and 
constraints, product offerings, and business strategy. 
 

Pathward has developed three measurable Community Development (CD) goals (Tier I) specific to the AA:   
 
Tier I: Community Development Goals: 1) CD Investments / Loans; 2) CD Donations; 3) CD Service Hours 
 
The CD Investments / Loans goal demonstrates the bank’s dedication to significant financial commitments to 
support LMI individuals/ families and small businesses in the AA. The CD Donations goal specific to the AA 
exhibits the bank’s determination to make high impact donations to non-profits in the community. The CD 
Service Hours goal for the AA was determined because of the bank’s main office in the AA and the impact 
volunteer service hours have on the community.  
 

 
18 Part 25 Community Reinvestment Act Regulations: eCFR :: 12 CFR Part 25 (Mar. 29, 2024) -- Community Reinvestment Act and Interstate Deposit Production 

Regulations 
19 OCC CRA - Guidelines for Requesting Approval of a Strategic Plan: https://www.occ.treas.gov/news-issuances/bulletins/2019/bulletin-2019-39.html 

https://www.pathward.com/content/dam/pathward/us/en/documents/pdfs/Pathward-Community-Reinvestment-Act.pdf
mailto:CRA@Metabank.com
https://www.ecfr.gov/on/2024-03-29/title-12/chapter-I/part-25
https://www.ecfr.gov/on/2024-03-29/title-12/chapter-I/part-25
https://www.occ.treas.gov/news-issuances/bulletins/2019/bulletin-2019-39.html
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Pathward also developed a fourth goal: Tier II: CD Investments / Loans in the Broader Statewide or Regional 
Area (BSRA) 
 
The BSRA for Pathward was determined by including states in the same Region as South Dakota (West North 
Central region20). The BSRA includes the following states: South Dakota, Iowa, Minnesota, Nebraska, North 
Dakota, Kansas, and Missouri. Given the competition for limited opportunities in the AA (as described in 
Section IV. Needs / Opportunities), having a CD Investments / Loans goal in the BSRA will provide the bank with 
more opportunities to meet the needs of LMI individuals and small businesses.  
 
Goal Methodology / Strategy  
 
All goals reflect a thorough analysis of the needs and opportunities in Pathward’s AA / BSRA, the bank’s 
business model, strategy, past CRA performance, and peer CRA performance / goals.  
 

A. CRA Strategic Plan Goals  
 

1. Tier I – CD Investments / Loans in the AA 
 
Business Model: Pathward’s focus will be on Investments within the “CD Investments / Loans” goal. This focus 
is due to the bank’s niche Commercial lending products (e.g., Tax business loans, Factoring/ABL, etc.) and the 
limited opportunities in the AA, which constrains the bank from pursuing CD loans in the natural course of 
business. 
 
Strategy: Through its relationships in the community and with national brokers, Pathward will target a variety 
of investment types including: 
 

• Affordable Housing – investing in bonds that include loans to LMI individuals and specifically 
investments that serve low-income individuals and those located in LMI geographies, as these areas 
have the greatest need in the AA. 

• Community Services - investments in activities, such as childcare, education, workforce development, 
health / housing services, and job training programs that serve LMI individuals.  

• Economic Development – investments in small businesses (e.g., Community Development Financial 
Institutions (CDFI), Community Development Entity, etc.) for the primary purposes of job creation / job 
retention of LMI individuals  

• Revitalization Projects – investments in Federal, State, Local, or Tribal government programs, projects, 
or initiatives that serve LMI individuals / families or revitalize LMI geographies, designated disaster 
areas, or Native / Tribal lands.  

 
Pathward Past CRA Performance: Pathward’s performance in its current CRA Strategic Plan (’24 - ’26) is noted 
in the table below. Pathward always strives for an Outstanding rating and in plan years ’24 and ’25 Pathward 
exceeded the Outstanding goal. The bank’s performance in ’25 was impacted by a unique opportunity for a CD 
loan in the AA. As noted in Section IV. B 3, there is significant competition for CRA qualified opportunities in the 
AA. We believe the bank will exceed the Outstanding goal in 2026. 
 
 
 
 

 
20 Census Regions and Divisions of the US: west north central region - Census Bureau Maps 
 

https://data.census.gov/map?q=west+north+central+region&layer=VT_2024_030_00_PY_D1&loc=43.0540,-99.9109,z3.0772
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Pathward - CD Lending / Investments Goal 
January 1, 2024 - December 31, 2026 

Plan Year  

Tier I - AA (Sioux Falls MSA) 

Satisfactory 
Goal  

Outstanding 
Goal  

Actual 
Performance 

2024 $3MM $4MM 
Outstanding 

$4.3MM 

2025 $3MM $4MM 
Outstanding 

$7.4MM 

2026 $5MM $6MM $7.31MM* 

*Total investments through 6.30.26 and includes prior period investments. 

 
Peer CRA Performance / Goals: Pathward has determined the prior performance / goals of The Bancorp Bank, 
N.A., should be considered as we developed our goals for the Strategic Plan because we are both 
headquartered in Sioux Falls, have a similar asset size, and are both on a CRA Strategic Plan. The goals for the 
Bancorp CRA Strategic Plan are noted in the table below:  
 

Bancorp CRA Strategic Plan Goals 
2026 – 2030 

Plan Year  

  

Satisfactory 
Goal  

Outstanding Goal  

2026 $4MM $5MM  

2027 $4MM $5MM  

2028 $4MM $5MM  

2029 $4MM $5MM  

2030 $4MM $5MM  

 
Pathward’s – 2027 - 2031 CRA Strategic Plan - CD Investment / Lending Goals:  
Pathward’s future CRA Strategic Plan (’27 - ’31) CD Investment / Lending Goals are noted in the table below. 
Both the “Satisfactory” and “Outstanding” goals for ’27 and ’28 remain the same as the first two years of the 
current CRA Strategic Plan. The goals were increased in ’29 and ’30 with the ’31 goal including prior period 
investments (purchased before the start of the scope period and still outstanding). It is difficult to predict the 
availability of CRA qualified investments in the AA and the competition for those investments is extremely high; 
however, the proposed goals confirm the Bank’s commitment to CRA while maintaining safety and soundness 
in our operations. The bank will continue to pursue CD Investment opportunities at the local level by building 
relationships in the community, which will assist the bank in gaining access to these highly sought-after 
investments.  
 

Pathward - CD Lending / Investment Goals  
January 1, 2027 - December 31, 2031 

Plan Year  
Tier 1 - AA (Sioux Falls MSA)  

Satisfactory Outstanding 

2027 $3MM $4MM 
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2028 $3MM $4MM 

2029 $4MM $5MM 

2030 $4MM $5MM 

2031 $5MM $6MM 

 
 

2. Tier I – CD Donations in the AA 
 
Business Model: Pathward has a significant population of employees in the Sioux Falls area; therefore, it is 
important for the bank to support non-profit partners that serve the community where our employees live. The 
bank wants to make an impact in the community by providing financial support for Affordable Housing, 
Community Services, Economic Development and Financial Education activities. 
Strategy: Pathward’s Community Impact team establishes and sustains strong  relationships with non-profits, 
evaluates needs, and approves donations. The team evaluates donations based on several factors including if 
the donation fits with the bank’s financial inclusion platform and if the donation is CRA qualified. These 
donation initiatives will range from small non-profits to local chapters of national non-profits. Pathward will 
look to pair donations with employee volunteer service projects to further connections between bank staff and 
the non-profit organizations in the community. Financial support for these donations will vary; however, the 
bank will strive to make both large and small commitments to support the community.  
 
Pathward Past CRA Performance: Pathward’s performance in its current CRA Strategic Plan (’24 – ’26) is noted 
in the table below. The bank exceeded the Outstanding goals in ’24 and ’25 and is on track to exceed the 
Outstanding goal for ‘26. The strong performance is due to the  involvement of the Community Impact team  
and the continued engagement with the non-profits within the community.  
 

Pathward - CD Donation Goals 
January 1, 2024 - December 31, 2026 

Plan Year  

Tier I - AA (Sioux Falls MSA) 

Satisfactory 
Goal  

Outstanding Goal  
Actual 

Performance 

2024 $150,000 $170,000 
Outstanding 

$212,600 

2025 $170,000 $190,000 
Outstanding 

$235,500 

2026 $190,000 $210,000 $78,900* 
*Total donations through 6.30.2026 

 
Peer CRA Performance / Goals: Pathward has determined the prior performance / goals of The Bancorp Bank, 
N.A., should be considered as we developed our goals for the Strategic Plan because we are both 
headquartered in Sioux Falls, have a similar asset size, and are both on a CRA Strategic Plan. The goals for the 
Bancorp CRA Strategic Plan are noted in the table below:  
 

Bancorp - CD Donation Goals 
 2026 – 2030 

Plan Year  

  

Satisfactory 
Goal  

Outstanding 
Goal  
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2026 $200,000 $230,000 

2027 $200,000 $230,000 

2028 $220,000 $250,000 

2029 $220,000 $250,000 

2030 $220,000 $250,000 

 

Pathward’s – 2027 - 2031 CRA Strategic Plan - CD Donation Goals: 
Pathward’s future CRA Strategic Plan (’27 - ’31) CD Donation Goals are noted in the table below. Both 
“Satisfactory” and “Outstanding” goals for ’27 will mirror the ’26 donation goal in our current CRA Strategic 
Plan. Subsequent donation goals will increase throughout the remainder of the 5-year Plan ending with a higher 
goal in ’31. The donation goals are aligned with the bank’s historical performance, the bank’s asset size, and the 
opportunities available to pair donations with volunteer service opportunities. Pathward employees will 
continue their involvement with non-profits to better understand the needs of the community and how the 
bank can make financial commitments to help the community thrive. 

  

Pathward - CD Donation Goals 
January 1, 2027 - December 31, 2031 

Plan Year  
Tier 1 - AA (Sioux Falls MSA)  

Satisfactory Goal Outstanding Goal 

2027 $190,000 $210,000 

2028 $195,000 $215,000 

2029 $200,000 $220,000 

2030 $200,000 $220,000 

2031 $210,000 $230,000 

 
 

3. Tier I – CD Service Hours in the AA 
 
Business Model:  Pathward has a strong commitment to volunteer service and meeting the needs and 
opportunities of the community. With the bank’s work-from-home environment, the total number of 
employees has decreased in the Sioux Falls assessment area. This requires a focus by the Community Impact 
team to facilitate volunteerism within the community by seeking individual and team volunteer opportunities 
for Sioux Falls employees. All employees, including management, have been tasked with identifying needs in 
the community and bringing volunteer service opportunities to the Community Impact team. 
 
Strategy:  Pathward encourages employees to volunteer not only at team events secured by our Community 
Impact Team, but also individually with service organizations focused on the following: 
 

• Affordable Housing – services to provide affordable rental and owner-occupied housing to LMI 
individuals and families. 

• Community Services – services to provide activities, such as childcare, education, workforce 
development, health / housing services, and job training programs that serve LMI individuals and 
families. 

• Financial Literacy - services in financial education or homebuyer counseling programs, which includes 
LMI individuals and families. 

• Economic Development – services that provide technical assistance and supportive services for 
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businesses that meet the Small Business Investment Company (SBIC) program standards.  

• Revitalization Projects – services in Federal, State, Local, or Tribal government programs, projects, or 
initiatives, which benefit LMI individuals / families or revitalize LMI geographies, designated disaster 
areas, or Native / Tribal lands.  

 
Through Pathward’s Community Impact Program, the bank can help create a positive work environment, 
improve the communities it serves, and continue to develop positive customer relationships. Pathward 
encourages volunteerism by honoring all reasonable requests and providing employees with volunteer time off 
(VTO) to complete volunteer activities during business hours.  

 
Pathward Past CRA Performance: Pathward’s performance in its current CRA Strategic Plan (’24 -’26) is noted 
in the table below. Pathward always strives for an Outstanding rating for each goal and in ’24 & ’25 exceeded 
the Outstanding CD Service Hour goals. The bank is on track to exceed the Outstanding goal in ‘26. The 
Outstanding performance is largely driven by team events which are not always available due to the definition 
of a CD qualified volunteer service event and competition from other banks. Also, the bank’s Dollars for Doers 
program incentivizes employees to volunteer in the community.  
 

Pathward - CD Service Hour Goals 
January 1, 2024 - December 31, 2026 

Goals based on # 
of FTEs in Sioux 
Falls MSA at the 
end of the prior 
calendar year 

Satisfactory 
Goal @ 1 hour 

per FTE 

Outstanding 
Goal @ 1.25 

hours per FTE 

Actual 
Performance 

(Hours) 

2024 358 448 524 

2025 355 444 589 

2026 347 434 328* 

*Total service hours through 6.30.2026.  

 
Peer CRA Performance / Goals: Pathward has determined the prior performance / goals of The Bancorp Bank, 
N.A., should be considered as we developed our goals for the Strategic Plan because we are both 
headquartered in Sioux Falls, have a similar asset size, and are both on a CRA Strategic Plan. The goals for the 
Bancorp CRA Strategic Plan are noted in the table below:  
 

Bancorp - CD Service Hour Goals 
2026 - 2030 

Goals based on 188 
FTEs in SF, SD or 

remote employees 
in communities 

within Bancorp AA 

Satisfactory 
Goal  

Satisfactory 
Goal @ 1 
hour per 

FTE 

Outstanding Goal  

Outstanding 
Goal @ 1.25 

hours per 
FTE 

2026 1 hr / employee 188 1.25 hr / employee 235 

2027 1 hr / employee 188 1.25 hr / employee 235 

2028 1 hr / employee 188 1.25 hr / employee 235 
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2029 1 hr / employee 188 1.25 hr / employee 235 

2030 1 hr / employee 188 1.25 hr / employee 235 

 

Pathward’s – 2027 - 2031 CRA Strategic Plan - CD Service Hour Goals:  
Pathward’s future CRA Strategic Plan (’27 – ’31) CD Service Hour Goals are noted in the table below. Both the 
“Satisfactory” and “Outstanding” goals, 1 hour per FTE and 1.25 hours per FTE, remained the same as 
Pathward’s past CD Service Hour performance goals. The CD Service Hour goals for each year will be based on 
the number of FTEs in the Sioux Falls MSA at the end of the prior calendar year. The bank will continue to 
promote volunteerism through team events, virtual events and will strive to be a leader in serving non-profits 
within the AA.  
 

Pathward - CD Service Hour Goals 
January 1, 2027 - December 31, 2031 

Goals based on # of 
FTEs in Sioux Falls 

MSA at the end of the 
prior calendar year 

Satisfactory 
Goal @ 1 hour per 

FTE 

Outstanding Goal 
@ 1.25 hours per 

FTE 

2027 347 434 

2028 347 434 

2029 347 434 

2030 347 434 

2031 347 434 

Number of hours for each year is for illustrative purposes and is based on the  
number of FTEs in the Sioux Falls MSA as of 12.31.2025. 

 
 

4. Tier II – CD Investments / Loans in the Broader State Regional Area (BSRA) 
 
Due to competition and limited opportunities in the AA the bank has included a secondary CD Investments / 
Loans goal (Tier II). This goal is based on CD activities in Pathward’s BSRA (West North Central region), which 
includes South Dakota, Iowa, Minnesota, Nebraska, North Dakota, Kansas, and Missouri. The goals below 
reflect a thorough analysis of the bank’s business model, strategy, past CRA performance, and the CRA 
performance of a peer bank in the AA.  
 
Business Model: Pathward’s focus will be on Investments within the “CD Investments / Loans” goal. This focus 
is due to the bank’s niche Commercial lending products (e.g. Tax business loans, Energy based lending, 
Factoring/ABL, etc.), which hinders the bank’s pursuit of CD loans in the natural course of business. The bank 
will pursue CD lending opportunities in the BSRA through its Commercial Finance business unit.  
 
Strategy: The bank monitors the existing CRA qualified investment portfolio to determine if retention of 
existing investments is aligned with bank’s strategic goals. Through its relationships with state housing financial 
agencies, national brokers, and national community service organizations, Pathward will target a variety of 
investment types in the BSRA including: 
 

• Affordable Housing – investing in bonds that include loans to LMI individuals and specifically 
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investments that serve low-income individuals, those located in LMI geographies, and LMI individuals 
located in distressed/underserved census tracts. 

• Community Services - investments in activities, such as childcare, education, workforce development, 
health / housing services, and job training programs that serve LMI individuals.  

• Economic Development – investments in small businesses (e.g., Community Development Financial 
Institutions (CDFI), Community Development Entity, etc.) for the primary purposes of job creation / job 
retention of LMI individuals  

• Revitalization Projects – investments in Federal, State, Local, or Tribal government programs, projects, 
or initiatives that serve LMI individuals / families or revitalize LMI geographies, designated disaster 
areas, or Native / Tribal lands.  
 

Pathward Past CRA Performance: Pathward’s performance in its current CRA Strategic Plan (’24 –’26) is noted 
in the table below. Pathward strives for an Outstanding rating and in plan years ’24 and ’25 have exceeded the 
“Outstanding” goal. We believe the bank will exceed the “Outstanding” goal for ’26. The bank utilized new 
loans originated and /investments purchased within each calendar year of the plan as well as CRA qualified 
investments on balance sheet at the end of each plan year. 
 

Pathward - Broader Statewide Regional Area (BSRA) Investment / Lending  
January 1, 2024 - December 31, 2026 

Plan Year  

Tier II - CD Investments / Lending (BSRA) 

Tier One 
Capital* 

Satisfactory 
Goal % 

Satisfactory 
Goal $ 

Outstanding 
Goal % 

Outstanding 
Goal $ 

Actual 
Performance 

2024 
12/31/2023 

$608MM 
13% $79.0MM 15% $91.2MM 

Outstanding 
$159.3MM 

2025 
12/31/2024 

$682MM 
14% $95.5MM 16% $109.1MM 

Outstanding 
$145.8MM 

2026 
12/31/2025 

$717MM 
15% $107.5MM 17% $121.9MM $137.4MM** 

*The goal was based on the % of Tier One Capital at the end of the prior year. 
**Total investments through 06.30.2026 and includes prior period investments. 

 
Peer CRA Performance / Goals: Pathward has determined the prior performance / goals of The Bancorp Bank, 
N.A., should be considered as we developed our goals for the Strategic Plan because we are both 
headquartered in Sioux Falls, have a similar asset size, and are both on a CRA Strategic Plan. The goals for the 
Bancorp CRA Strategic Plan are noted in the table below:  

Bancorp CRA Strategic Plan Goals 
2026 – 2030 

Plan Year  

Tier 1 Capital as of 12/31/2024 
$911MM 

Satisfactory 
Goal  

Satisfactory % of Tier 
One Capital 

Outstanding Goal  
Outstanding 
% of Tier One 

Capital 

2026 13% $118.4MM 14% $127.5MM 

2027 13% $118.4MM 14% $127.5MM 

2028 13% $118.4MM 14% $127.5MM 
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2029 13% $118.4MM 14% $127.5MM 

2030 13% $118.4MM 14% $127.5MM 

 

Pathward’s – 2027 - 2031 CRA Strategic Plan - CD Investments / Lending Goals: 

Pathward’s goals are scalable and will adjust based on the Tier One Capital at the end of each calendar year. 
This will ensure that the bank’s goals are aligned with the size of the bank. Investing in the BSRA allows 
Pathward to make material loans, and investments in a broader region where the need is greater, and the 
concentration of financial institutions is less. The Bank is utilizing a consistent percentage approach for both 
“Satisfactory” and “Outstanding” goals for the 5-year Strategic Plan. As Tier One Capital continues to grow, this 
approach demonstrates the bank is investing a growing percentage of assets on balance sheet into the CRA 
qualified investment and lending goals. 
 
 

Pathward - Broader Statewide Regional Area (BSRA) Investment / Lending  
January 1, 2027 - December 31, 2031 

Plan Year  

Tier II - CD Investments / Lending (BSRA) 

Tier One 
Capital as of 
12.31.2025 

Satisfactory 
Goal % 

Satisfactory 
Goal $ 

Outstanding 
Goal % 

Outstanding 
Goal $ 

2027 
12/31/2025 

$717MM 
13% $93.2MM 14% $100.4MM 

2028 
12/31/2025 

$717MM 
13% $93.2MM 14% $100.4MM 

2029 
12/31/2025 

$717MM 
13% $93.2MM 14% $100.4MM 

2030 
12/31/2025 

$717MM 
13% $93.2MM 14% $100.4MM 

2031 
12/31/2025 

$717MM 
13% $93.2MM 14% $100.4MM 

*Tier One Capital utilized was from 12.31.25 and is for illustrative purposes. The goals for each Plan year will be based on Tier One Capital at the 
 end of the prior calendar year. 

 
For illustration purposes, Pathward utilized the 12/31/2025 Tier 1 Capital of $717MM to calculate the annual 
goals for the 5-year Strategic Plan. That equates to approximately $93.2MM – $100.4MM of CRA qualified 
lending and investments held on the balance sheet. The numbers illustrated are conservative and assume no 
growth in Tier 1 Capital over the life of the plan.   
 

B. Alternate Evaluation Method 
 
Pathward is committed, at the very minimum, to meeting this Strategic Plan’s measurable goals for a 
“Satisfactory” rating. However, as provided for in 12 C.F.R.§ 25.27(f)(4) if the Bank does not “meet 
substantially its plan goals for a satisfactory rating,” Pathward may elect to be evaluated under the 
Lending, Investment and Service tests for Large Banks. 
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Exhibits 
 

Exhibit 1: Map of MSA 43620 - Sioux Falls, SD - MN 

Exhibit 2: Assessment Area Needs Assessment Participants  

Exhibit 3: Assessment Area map with demographic information 

Exhibit 4: Sioux Falls MSA Market Share Report June 30, 2025 

Exhibit 5: Public Notice  
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Exhibit 1:  Map of Sioux Falls MSA 

 

 

 

 

Exhibit 2:  Assessment Area Needs Assessment Participants 
 

Organization CD Service 

Habitat for Humanity Affordable Housing 

Veterans Community Project Affordable Housing / Community Services / Financial Literacy 

EMBE Community Services / Financial Literacy 

St. Francis House  Community Services / Financial Literacy 

Junior Achievement of South Dakota Financial Literacy 
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Exhibit 3: Assessment Area map with demographic information 

 
2026 Sioux Falls MSA 43620 CRA Assessment Area  

 
 

 Sioux Falls MSA Census Tracts by County 
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Exhibit 4: Sioux Falls MSA Deposit Market Share Report 
 

Offices and Deposits of all FDIC-Insured Institutions 
Deposit Market Share Report 
Deposits as of: June 30, 2025 

Sorted By: Market Share 
 

 

 

 

 

 

 
 

Institution Name CERT
State 
(HQ)

Bank 
Class

State/ Federal 
Charter

Office 
Count

Total Deposits 
(Thousands USD)

Office 
Count

Total Deposits 
(Thousands USD)

Market 
Share

Citibank, National Association 7213 SD N FED 664 273,190,000 2 522,254,000 58.40%
Wells Fargo Bank, National Association 3511 SD N FED 4,204 1,047,574,860 9 345,252,140 38.61%
The Bancorp Bank, National Association 35444 SD N FED 0 0 1 7,773,842 0.87%
Pathward, National Association 30776 SD N FED 0 0 1 6,008,992 0.67%
First PREMIER Bank 6085 SD SM STATE 7 285,445 7 2,269,177 0.25%
Sunrise Banks, National Association 18561 SD N FED 3 758,628 2 1,541,432 0.17%
The First National Bank in Sioux Falls 4016 SD N FED 1 91,547 17 1,509,519 0.17%
First Bank & Trust 3973 SD NM STATE 17 2,951,064 5 1,104,917 0.12%
First Interstate Bank 1105 MT SM STATE 290 21,967,101 12 1,057,743 0.12%
First Dakota National Bank 4028 SD N FED 11 1,690,647 6 1,046,333 0.12%
U.S. Bank National Association 6548 OH N FED 2,111 522,634,860 6 854,332 0.10%
Plains Commerce Bank 1678 SD NM STATE 5 632,963 3 383,115 0.04%
American Bank & Trust 1117 SD NM STATE 14 1,376,779 6 367,110 0.04%
Minnwest Bank 16958 MN NM STATE 32 2,312,623 4 268,113 0.03%
One American Bank 6078 SD NM STATE 0 0 3 259,526 0.03%
Dacotah Bank 17437 SD SM STATE 29 3,845,004 4 257,550 0.03%
Security Savings Bank 15734 SD NM STATE 4 209,226 4 254,987 0.03%
Central Bank 15555 IA SM STATE 19 1,604,097 4 211,885 0.02%
CorTrust Bank National Association 6063 SD N FED 32 1,085,333 5 188,096 0.02%
Reliabank Dakota 16221 SD NM STATE 5 454,740 5 162,172 0.02%
Rivers Edge Bank 9935 SD NM STATE 2 127,880 3 141,226 0.02%
Security Bank Midwest 485 SD NM STATE 3 144,985 3 108,755 0.01%
Liberty National Bank 57505 IA N FED 6 318,130 2 108,372 0.01%
Security National Bank of South Dakota 34394 SD N FED 1 84,465 2 105,241 0.01%
First Farmers & Merchants National Bank 5186 MN N FED 1 117,538 1 79,755 0.01%
Merchants State Bank 1125 SD SM STATE 2 97,486 2 76,216 0.01%
Frontier Bank 33922 SD SB FED 3 242,739 2 69,694 0.01%
First International Bank & Trust 10248 ND NM STATE 27 4,735,154 1 69,518 0.01%
Farmers State Bank of Canton 11133 SD NM STATE 0 0 1 65,918 0.01%
JPMorgan Chase Bank, National Association 628 OH N FED 4,996 2,132,915,759 4 65,241 0.01%
Bank Midwest 5170 IA SM STATE 10 1,100,634 1 58,988 0.01%
American State Bank 228 IA NM STATE 10 1,185,573 1 55,601 0.01%
Quoin Financial Bank 15629 SD NM STATE 2 149,068 1 54,574 0.01%
Peoples Bank 16265 IA NM STATE 9 899,266 1 43,243 0.00%
Cornerstone Bank 13198 ND NM STATE 10 1,535,405 1 39,950 0.00%
First Savings Bank 32629 SD SB FED 22 1,165,452 2 38,703 0.00%
Premier Bank 34384 IA NM STATE 4 562,255 1 27,091 0.00%
Security State Bank 16448 SD NM STATE 2 72,257 1 21,020 0.00%
The Security State Bank 15749 SD NM STATE 1 30,547 1 19,525 0.00%
Heritage Bank National Association 19254 MN N FED 4 341,275 1 15,884 0.00%
First Western Bank & Trust 19123 ND SM STATE 17 1,870,913 1 11,610 0.00%
First State Bank Southwest 9770 MN SM STATE 5 323,975 1 10,073 0.00%
Number of Institutions in the Market: 42 Totals 12,585 4,030,685,673 140 894,311,179 100.00%

Metropolitan Statistical Area(s):
Sioux Falls MSA: 43620

June 30, 2025
Outside of Market Inside of Market
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Exhibit 5: Public Notice 
 

A. Public Notice 
  
 

Pathward®, N.A. Community Reinvestment Act Strategic Plan Comments Invited 
 
August 28, 2026 - Pathward®, N.A. (the “Bank”) intends to file a Community Reinvestment 
Act (“CRA”) strategic plan (“Strategic Plan”) with the Office of the Comptroller of the 
Currency (“OCC”). The Bank is required to publish notice of the Strategic Plan and solicit 
formal public comment for at least a 30-day period. In conformance with this requirement, 
the Bank hereby provides notice to the public of its plan to submit to the OCC a five-year 
CRA Strategic Plan that will span from January 1, 2027, through December 31, 2031. 
 

The CRA Strategic Plan is available for viewing at: www.pathward.com/cra-plan 
 
The Strategic Plan is also available for public inspection from 9 a.m. to 5 p.m. CDT Monday 
through Friday at the Bank’s office at 5501 S. Broadband Ln, Sioux Falls, SD 57108, by 
contacting Kevin Topolinski (VP, Risk) at 605-362-2426, or by sending a request 
to CRA@pathward.com. 
 
All written comments regarding the Strategic Plan can be directed to the physical or e-mail 
address listed above (Attn: Kevin Topolinski). All comments will be accepted until 
September 27, 2026. The Bank will review all comments and incorporate suggestions to the 
Strategic Plan at its discretion. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pathward.com%2Fcra-plan&data=05%7C02%7Cbschwarz%40pathward.com%7Cddd03d6792db482f9bcb08defd3ef4fa%7C388212212b6545199c7c8f220162ab8e%7C0%7C0%7C639226644017148675%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=14G%2FL7Ys1ek9sXB%2B9%2BeR77npEJWTT60an19iozV9Lj8%3D&reserved=0
mailto:CRA@pathward.com?subject=CRA%20Plan%20Public%20Comment

